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Croydon’s Early Help Offer  

Early Help in Croydon means providing support as soon 

as possible to build family resilience and well-being. 

Support is evidence and needs led and can occur at any 

stage in a child or young person’s life. It is our shared 

responsibility – all partners, all agencies – to work with 

children, young people and their families to keep them 

safe, build on strengths, reduce risk and prevent 

problems from escalating. 

Early Help:  

1. Is everyone’s business – at first point of contact all 

agencies are committed to responding to the needs of 

families whether that need falls within their immediate 

area of expertise or not.  

2. Is about empowerment – families are central to 

defining and addressing the problems they face and are 

equal partners in the process. The voice of the child will 

be sought at all stages with appropriate respect for age, 

developmental stage and levels of understanding.  

3. Is about intervention at the earliest stage of 

identification 

 

 

 

To find out more about Early Help please visit the 

safeguarding tab on our school website. 

Winter Safety  
Winter is a great season for outdoor activities, however, 
cold weather, ice, and snow can be fun but also dangerous 
for children. The following tips will help parents and 
children enjoy winter activities safely: 

 Children shouldn’t play outside alone. Establish a 
buddy system with one or more friends and have them 
look out for one another. Children younger than 8 
years of age should always be supervised outside.  

 Never send children outside unsupervised in extreme 
snow and ice weather conditions. 

 Check often to see that your child is warm and dry. 
Younger children should take regular breaks and 
come inside for a warm drink. 

 Help children choose play areas with a warm shelter 
nearby (e.g., near home or a friend’s home). 

 Apply sunscreen to exposed skin, even when it’s 
cloudy. 

 
 

E-Safety  

It’s that time of year again, and with the Christmas shopping 

well under way (at least for the prepared) many will be 

buying digital devices for children, with technology 

continuing to feature high on those wish lists for Santa. 

Getting your children’s devices set up safe will help you 

make sure that they get the best out of their device. Internet 

Matters have set up an E-Safety checklist that gives you 

some simple tips to give you a head start. 

https://www.internetmatters.org/resources/e-safety-

checklist-getting-your-kids-tech-devices-set-up-safe/ 

 

Here is a reminder of the age restrictions for common apps 

and social media platforms: 

 

 

 

 

 

NSPCC advice on leaving a child at home 

-Babies, toddlers and very young children should never 
be left alone 
-Children under the age of 12 are rarely mature enough 
to cope in an emergency and should not be left at home 
alone for a long period of time 
-Children under the age of 16 should not be left alone 
overnight 
-Parents and carers can be prosecuted for neglect if it is 
judged that they placed a child at risk by leaving them at 
home alone 
-A child should never be left at home alone if they do not 
feel comfortable with this, regardless of their age 
-If a child has additional needs, these should be 
considered when leaving them at home alone or with an 
older sibling 

 When leaving a younger child with 
an older sibling think about what 
may happen if they were to have a 



 

 

Fireworks Safety 
 
This is a fun time of year with Guy Fawkes Night, New Year’s Eve and lots of celebrations ahead, however 
please remember to stay safe.  
 
The Royal Society for the Prevention of Accidents (ROSPA) advise that only adults should deal with setting 
up firework displays, the lighting of fireworks and the safe disposal of fireworks once they have been used. 
Remember, alcohol and fireworks don't mix! Children and young people should be supervised, and watch 
and enjoy fireworks at a safe distance.  
 
Top 10 tips for adults for a safer fireworks party:  
 
1. Plan your firework display to make it safe and enjoyable, and ensure it finishes before 11.00pm 2. Only 
buy fireworks which carry the CE mark, keep them in a closed box and use them one at a time  
3. Read and follow the instructions on each firework using a torch if necessary  
4. Light the firework at arm's length with a taper and stand well back  
5. Keep naked flames, including cigarettes, away from fireworks  
6. Never return to a firework once it has been lit  
7. Don't put fireworks in pockets and never throw them  
8. Direct any rocket fireworks well away from spectators  
9. Never use paraffin or petrol on a bonfire  
10. Make sure that the fire is out and the surroundings are made safe before leaving. 
 
 
Tips for children: 

 

 

 


