
 
 

 
 

Annex to Early Help and Safeguarding Policy – Version 4.0 
Chipstead Valley Primary School 

1/03/21 
 
Child protection during the COVID-19 measures 
 
Context 
On Monday 22nd February 2021, The Prime Minister announced the government’s roadmap to 
cautiously ease lockdown restrictions in England. This included a direction that from 8 March 2021, 
all pupils should attend school.  
 
Chipstead Valley Primary School will continue to have regard to the statutory safeguarding guidance 
keeping children safe in education (as amended, Jan 2021).  
 
We will ensure that where we care for children on site, we have appropriate support in place for 
them.  
 
We will take advice and work with the local safeguarding partners. 
 
We will refer to the Government guidance for education and childcare settings on how to implement 
social distancing and continue to follow the advice from Public Health England on handwashing and 
other measures to limit the risk of spread of coronavirus. 
 
This updated Annex within our existing PACE Early Help and Safeguarding policy sets out details of 
our safeguarding arrangements for: 
 
 

1. Context 
2. Version control and dissemination 
3. Roles and Responsibilities 
4. Vulnerable Children 
5. Attendance Monitoring 
6. Safeguarding Priority 
7. Reporting concerns about children and staff 
8. Supporting children not in school as they are following clinical or public health advice 

related to coronavirus (COVID-19) 
9. Supporting children in school 
10. Elective Home Education (EHE) 
11. Contingency planning 
12. Safeguarding Partners’ advice 
13. Staff training and induction 
14. Safer recruitment/volunteers and movement of staff 
15. Peer on peer abuse 
16. Online safety 
17. Immediate Changes to Croydon SPOC Reporting Procedures for DSLs 

 
 
 
 
 
 



 
 

 
 

Version control and dissemination 
This is version 4.0 of this annex. It will be reviewed by our trust DSLs on a weekly basis as 
circumstances continue to evolve or following updated Department for Education advice or 
guidance. It is available on our school website, My Concern and will be emailed to all staff to read. 
 
DSL and deputy DSLs will be in school as usual, unless working from home or any other unforeseen 
circumstance. Staff should continue to log concerns on MyConcern as usual.  
 
 
Roles and responsibilities 
The roles and responsibilities for safeguarding in our school remain in line with our PACE Early Help 
and Safeguarding Policy.   
 

 
 
 
If we believe a family are putting the health of themselves or others at risk through not adhering to 
the Coronavirus Act 2020, we will contact the police. The health and wellbeing of our school 
community is paramount. 
 
 
Vulnerable children 
 
Vulnerable children and young people include those who: 
 
• are assessed as being in need under section 17 of the Children Act 1989, including children 
and young people who have a child in need plan, a child protection plan or who are a looked-after 
child; 
• have an education, health and care (EHC) plan; 
• have been identified as otherwise vulnerable by educational providers or local authorities 
(including children’s social care services), and who could therefore benefit from continued full-time 
attendance, this might include: 
o children and young people on the edge of receiving support from children’s social care 
services or in the process of being referred to children’s services 
o adopted children or children on a special guardianship order 
o those at risk of becoming NEET (‘not in employment, education or training’) 
o those living in temporary accommodation 
o those who are young carers 

The Designated Safeguarding Leads (DSL): 

 

Clare Rackham (crackham4.306@lgflmail.org) 

Hannah Harding (hharding4.306@lgflmail.org) 

The Deputy Designated Lead(s) (DDSL) are: 

 

Lucy Leidecker (sen@chipstead.croydon.sch.uk) 

Lara Westcott (lwestcott@chipstead.croydon.sch.uk) 

Agneta Rosewell (arosewell3.306@lgflmail.org) 

Rebecca Herrera (rherrera.306@lgflmail.org) 

Samara Gray (sgray52.306@lgflmail.org) 

Laura Broad (mlaura.306@lgflmail.org) 



 
 

 
 

o those who may have difficulty engaging with remote education at home (for example due to 
a lack of devices or quiet space to study) 
o care leavers 
o others at the provider and local authority’s discretion including pupils and students who 
need to attend to receive support or manage risks to their mental health. 
 
 
The Chipstead Valley Primary School Safeguarding Team will continue to work with and support 
children’s social workers to help protect vulnerable children. This includes working with and 
supporting children’s social workers and the local authority virtual school head (VSH) for looked-
after and previously looked-after children.  
 
In circumstances where a parent is hesitant about or does not want to bring their child to an 
education setting, and their child is considered vulnerable, the social worker and DSL will explore the 
reasons for this directly with the parent. 
 
Where parents are concerned about the risk of the child contracting COVID19, the DSL or the social 
worker will talk through these anxieties with the parent/carer following the advice set out by Public 
Health England. 
 
Chipstead Valley Primary School will encourage all pupils to attend school. 
 
 
Attendance monitoring 
We expect all pupils to attend school.  
 
Parents or carers are expected to contact the school on the first day of the illness and inform us of 
the reason for absence so that the correct attendance codes can be used in every case of absence. 
We expect parents or carers to make contact to make us aware of the status of any COVID-19 tests 
that have become necessary and to update the school on the welfare of the pupil.  
  
From 8th March 2021, we will record attendance in accordance with the Education (Pupil 
Registration) (England) Regulations 2006 (as amended) for all pupils.  
  
A small number of pupils will still be unable to attend in line with public health advice to self-isolate 
because they:  
  
• have symptoms or have had a positive test result  
• live with someone who has symptoms or has tested positive and are a household contact  
• are a close contact of someone who has coronavirus (COVID-19)  
  
The advice for pupils who have been confirmed as clinically extremely vulnerable is to shield and 
stay at home as much as possible until further notice. They are advised not to attend school while 
shielding advice applies nationally.  
  
For children self-isolating or quarantining or shielding – we will use code X.  
  
In compliance with the Remote Education, Temporary Continuity Direction will provide remote 
education to pupils who are unable to attend school because they are complying with government 
guidance or legislation around coronavirus (COVID-19). 
  



 
 

 
 

Also, we will offer pastoral support to pupils who are:  
  
• self-isolating  
• shielding 
• vulnerable (and off-school) 
  
The Department for Education expects schools to grant applications for leave in exceptional 
circumstances. This should be recorded as code C (leave of absence authorised by the school) unless 
another authorised absence code is more applicable. 
  
Where pupils are not able to attend school, as they are following clinical or public health advice 
related to coronavirus (COVID-19), the absence will not be penalised. 
 
Safeguarding priority 
During these challenging times the safeguarding of all children at our school continues to be our 
priority.  The following fundamental safeguarding principles remain the same: 
 
 the best interests of children continue to come first 
 if anyone in our school has a safeguarding concern, they will act immediately 
 a designated safeguarding lead (DSL) or deputy DSL will always be available 
 no unsuitable people will be allowed to gain access to children 
 children should continue to be protected when they are online 
 
 
Reporting concerns about children or staff 
The importance of all staff and volunteers acting immediately on any safeguarding concerns 
remains. Staff and volunteers will continue to follow our existing Early Help and Safeguarding Policy 
and advise the DSL of any concerns they have about any child, including those who are not attending 
school e.g. through self-isolation. 
 
The varied arrangements in place as a result of the COVID-19 measures do not reduce the risks that 

children may face from staff. As such, it remains extremely important that any allegations of abuse 

made against staff or volunteers attending our school are dealt with thoroughly and efficiently and 

in accordance with our Whistle Blowing Policy. 

Staff should continue to log concerns on MyConcern as usual.  
 
 
Supporting children not in school as they are following clinical or public health advice related to 
coronavirus (COVID-19) 
Chipstead Valley Primary School is committed to ensuring the safety and wellbeing of all its Children 
and Young people.  
 
Where the DSL has identified a child to be on the edge of social care support, or who would normally 
receive pastoral-type support in school, they should ensure that a robust communication plan is in 
place for that child or young person.  
 
Details of this plan must be recorded on MyConcern.  
 
Chipstead Valley Primary School recognises that school is a protective factor for children and young 
people, and the current circumstances, can affect the mental health of pupils and their 



 
 

 
 

parents/carers. Teachers need to be aware of this in setting expectations of pupils’ work where they 
are at home.  
 
Supporting children in school 
Chipstead Valley Primary School is committed to ensuring the safety and wellbeing of all its students. 
Our school will continue to be a safe space for all children to attend and flourish.  
 
Children at our school will be supported by the safeguarding team and staff. Teaching staff will be 
quick to observe, listen and report on MyConcern any concerns around a child, given the impact 
lockdown may have had on children. Our Wellbeing Transition Curriculum will be used to support 
children and aid discussions in the classroom. Children identified in need of further support will be 
discussed with the safeguarding team and SENCo to provide a personalised plan.  
 
The Government guidance for education and childcare settings will be referred to on how to 
implement social distancing and continue to follow the advice from Public Health England on 
handwashing and other measures to limit the risk of spread of COVID-19. 
 
Chipstead Valley Primary School will ensure that where we care for children of critical workers and 
vulnerable children on site, we ensure appropriate support is in place for them. This will be bespoke 
to each child. We will ensure that appropriate support is offered to all students with respect to their 
mental health through the wellbeing curriculum, DSL support and ELSA for some pupils. 
 
Where the safeguarding team has identified a child to be on the edge of social care support, or who 

would normally have received additional pastoral support in school during the last school closure, 

communication will continue with the family as usual. 

 

These links have been added to the safeguarding area of the school website to access at any time: 

https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-
young-peoples-mental-health-and-wellbeing 
  
http://croydonlcsb.org.uk/wp-content/uploads/2020/03/COVID-19-Safeguarding-Information.pdf 
 
 
 
Elective Home Education (EHE)  
Chipstead Valley Primary School will encourage parents to send their children to school, particularly 
those who are vulnerable.  
 
Where an application is made, Chipstead Valley Primary School will consider whether a parent’s 
decision to educate at home gives greater cause for concern compared to remaining in school. 
 
Where we feel that there is additional cause for concern the head of school or designated 
safeguarding lead will then consider making a referral to the local authority in line with existing 
procedures. This will happen as soon as Chipstead Valley Primary School becomes aware of a 
parent’s intention, or decision, to home educate. The Education Welfare Officer (Nicola Nicholas will 
also be made aware.) 
 
Chipstead Valley Primary School will work with local authorities and, where possible, coordinate 
meetings with parents to seek to ensure EHE is being provided in the best interests of the child.  
If a parent wants to admit their child to Chipstead Valley Primary School, we will follow our normal 
processes for in-year admissions applications.  

https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing
http://croydonlcsb.org.uk/wp-content/uploads/2020/03/COVID-19-Safeguarding-Information.pdf


 
 

 
 

Contingency planning  
Chipstead Valley Primary School will ensure that for individuals or groups of self-isolating pupils and 
pupils who are shielding, we follow government guidance related to coronavirus (COVID-19), remote 
education plans.  
Chipstead Valley Primary School will continue to operate as normally as possible. In the event that 
restrictions in schools are needed to help contain the spread of the virus, we will refer to the 
contingency framework, which has been updated and outlines how schools should operate in the 
event of any restrictions. 
 
 
Safeguarding partners’ advice  
We continue to work closely with our three safeguarding partners, and we will ensure this annex is 
consistent with their advice. This will include expectations for supporting children with education, 
health and care (EHC) plans, the local authority designated officer and children’s social care, 
reporting mechanisms, referral thresholds and children in need. The current advice is below. 
 
 
Staff training and induction 
For the duration of the COVID-19 measures, our DSL and deputy DSLSs are unlikely to receive their 
refresher training. In line with government guidance, our trained DSLs and deputy DSLs will be 
classed as trained even if they cannot receive this training. 
 
All current school staff have received safeguarding training and have read Part One and Annex A of 
Keeping Children Safe in Education. When new staff are recruited or volunteers join us, they will 
receive a safeguarding induction in accordance with our Child Protection Policy. 
 
If staff from another setting attend the school site then, in line with government guidance, we will 
not undertake any additional safeguarding checks if the setting providing those staff confirm that: 
 

 the individual has been subject to an enhanced DBS and children’s barred list check and, that in 
the opinion of that setting, nothing resulted from those checks that provided any caused for 
concern 

 there are no safeguarding investigations into the conduct of that individual  

 the individual remains suitable to work with children. 
 
 

Safer recruitment/volunteers and movement of staff  
It remains essential that people who are unsuitable are not allowed to enter the children’s 
workforce or gain access to children.  
 
When recruiting new staff, we will continue to follow our Safer Recruitment policy. 
 
In response to COVID-19, the Disclosure and Barring Service (DBS) has made changes to its guidance 
on standard and enhanced DBS ID checking to minimise the need for face-to-face contact.  
 
For volunteers we will continue to follow the checking and risk assessment process set out in 
paragraphs 167 to 172 of Keeping Children Safe in Education 2019. Under no circumstances will a 
volunteer who has not been checked be left unsupervised or allowed to engage in regulated activity.  
 



 
 

 
 

Staff will be required to sign in as usual. We will continue to maintain our single central record (SCR) 
during these measures to ensure we have this awareness. 
 
 
 
 
Peer on peer abuse 
We recognise that children can abuse their peers and our staff are clear about the school’s policy 
and procedures regarding peer on peer abuse. All peer on peer abuse is unacceptable and will be 
taken seriously. We also recognise that abuse can still occur during a partial closure.  
 
Our staff will remain vigilant to the signs of peer-on-peer abuse and will follow the process set out in 
our Early Help and Safeguarding Protection Policy. 
 
 
 
Online safety 
It is likely that children will be using the internet and engaging with social media far more during this 
time.  Our staff are aware of the signs of cyberbullying and other online risks and our filtering and 
monitoring software remains in use during this time to safeguarding and support children.   
  
Our staff will follow the process for online safety set out in our Early Help and Safeguarding 
Protection Policy as well as our Online Safety Policy (including the Online Safety Covid 19 Annex.) 
 
If a staff member is concerned about a child, that staff member will report their concerns onto 
MyConcern as usual. 
 
 

 

Immediate Changes to Croydon SPOC Reporting Procedures for DSLs: 
Single Point of Contact (SPOC) – CONSULTATION LINE 
Due to the current situation with Covid 19 and government advice to move to remote working as far 
as is possible, Croydon’s Single Point of Contact (SPOC) will no longer be able to base social workers 
in Bernard Weatherill House to answer phone calls to the Consultation Line. 
   
With immediate effect our Croydon based trust DSLs should use the email address: 
childreferrals@croydon.gov.uk if contact is needed with a social worker at SPOC. The DSL should 
provide their contact details and a brief summary of the advice needed to allow a contact worker to 
remotely contact them. 
  
If the DSL experiences any difficulties with this new service provision, the should contact Jonathan 
Lung (Service Manager: Single Point of Contact  - SPOC)  (Jonathan.Lung@croydon.gov.uk)   
  
If a DSL has an urgent safeguarding concern, please continue to call 0208 255 2888 between 09:00 
– 17:00. 
  
If a DSL has an urgent safeguarding concern outside of these hours, please contact our Emergency 
Duty Team on 0208 726 6400. 
 

Catherine Bennett (Education Safeguarding Officer) can also be contacted: 07729623489 

Catherine.bennett@croydon.gov.uk  

mailto:childreferrals@croydon.gov.uk
mailto:Jonathan.Lung@croydon.gov.uk
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